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Here are tailored one-sentence upsell prompts for the drive-thru window:

One-sentence upsell prompts for
drive-thru window

2. "Can I add our crispy mozzarella sticks to your order

today?"

1. "Would you like to make that a combo with fries and a

drink for just $2 more?"

3. "Would you prefer a side of our seasoned fries or onion

rings with your meal?
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8. "How about adding a side salad for a fresh twist to your

meal?"

5. Can I tempt you with a delicious chocolate chip cookie for

the road?"

7. "Our house-made lemonade is refreshing—would you like

one with your order?"

4. "Try our limited-time spicy chicken wrap for an extra kick

—add one today?"

6. "Would you like to upgrade your drink to a large for just

50 cents more?"
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Key Takeaway
The best upselling happens when it feels personal and well-timed. By
focusing on the guest’s experience and positioning combos as convenient,
valuable additions, restaurant teams can turn every payment interaction
into a moment that builds satisfaction and revenue.



RoboOp365 is a solutions provider

and distributor of kitchen and service

robotics. 

We deliver Robby, a kitchen 

automation robot that takes on high-

volume cooking tasks,

Our solutions help 

operators reduce labor strain, 

improve efficiency, and create more 

resilient operations.
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